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According to a recent study conducted by Capitalize, $1.35 trillion worth of assets were held in forgotten 
401(k) accounts as of May 31st, 2021. This figure is based on estimates of 24.3 million retirement accounts with 
an average balance of $55,400 per account. Based on this study, it is evident that millions of participants 
are missing out on additional retirement savings each year their old accounts are left behind with previous 
employer plans, since holding multiple accounts often leads to investors incurring higher fees. To that point, 
Capitalize estimates that an individual could experience up to $700,000 in foregone retirement savings as a 
result of forgotten 401(k) accounts. As 2021 draws to a close, plans sponsors should look to begin the new year 
by helping employees consolidate retirement accounts, which could lead to cost savings and the accumulation 
of plan assets, by utilizing the following tactics:

	� Confirm participant data, including email and mailing addresses, is up to date to ensure communications 
will be received
	� Collaborate with the relationship manager of your retirement plan recordkeeper to develop a targeted 
participant communication strategy (email, hard copy mail, or onsite visits) that highlights the benefits of 
consolidating retirement accounts from previous employers

Don’t Forget About Those Old 401(k) Accounts!
MATT NOWAK, AIF®, DEFINED CONTRIBUTION SPECIALIST
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As 2021 draws to a close, plan sponsors should look to begin the new year by helping employees 
consolidate retirement accounts
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	� Ensure communications clearly explain the process for rolling over outside retirement assets

	� Paperwork required to effectuate rollovers can be confusing to many participants, however the 
majority of recordkeepers employ support teams available to assist individuals with transfers

	� The phone numbers and email addresses of these support teams should be clearly identified in 
communications to participants

	� To increase the chances of success when it comes to participant rollovers, communication campaigns 
should be continued throughout the entire year

Finally, technological developments and the reporting capabilities of retirement plan recordkeepers will 
allow plan sponsors to measure the effectiveness of these campaigns. By the end of 2022, sponsors should 
review results related to the number of rollovers completed, the amount of assets gained, and the extent to 
which employees were actively engaged with the topic during the year. This may help plans delineate future 
goals and better understand the most effective ways to communicate to participants. 

If this is of interest to your plan, please contact your Marquette consultant for additional information.
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Marquette Associates, Inc. (“Marquette”) has prepared this document for exclusive use by the client or third party for which it was prepared. The information 
herein was obtained from various sources, including but not limited to third party investment managers, the client’s custodian(s) accounting statements, 
commercially available databases, and other economic and financial market data sources.

The sources of information used in this document are believed to be reliable. Marquette has not independently verified all of the information in this document 
and its accuracy cannot be guaranteed. Marquette accepts no liability for any direct or consequential losses arising from its use. The information provided 
herein is as of the date appearing in this material only and is subject to change without prior notice. Thus, all such information is subject to independent 
verification and we urge clients to compare the information set forth in this statement with the statements you receive directly from the custodian in order to 
ensure accuracy of all account information. Past performance does not guarantee future results and investing involves risk of loss. No graph, chart, or formula 
can, in and of itself, be used to determine which securities or investments to buy or sell. 

Forward‐looking statements, including without limitation any statement or prediction about a future event contained in this presentation, are based on 
a variety of estimates and assumptions by Marquette, including, but not limited to, estimates of future operating results, the value of assets, and market 
conditions. These estimates and assumptions, including the risk assessments and projections referenced, are inherently uncertain and are subject to 
numerous business, industry, market, regulatory, geopolitical, competitive, and financial risks that are outside of Marquette’s control. There can be no 
assurance that the assumptions made in connection with any forward‐looking statement will prove accurate, and actual results may differ materially. 

The inclusion of any forward‐looking statement herein should not be regarded as an indication that Marquette considers forward‐looking statements to be 
a reliable prediction of future events. The views contained herein are those of Marquette and should not be taken as financial advice or a recommendation 
to buy or sell any security. Any forecasts, figures, opinions, or investment techniques and strategies described are intended for informational purposes 
only. They are based on certain assumptions and current market conditions, and although accurate at the time of writing, are subject to change without 
prior notice. Opinions, estimates, projections, and comments on financial market trends constitute our judgment and are subject to change without notice. 
Marquette expressly disclaims all liability in respect to actions taken based on any or all of the information included or referenced in this document. The 
information is being provided based on the understanding that each recipient has sufficient knowledge and experience to evaluate the merits and risks of 
investing.

About Marquette Associates

Marquette was founded in 1986 with the sole objective of providing investment consulting at the highest caliber of service. 
Our expertise is grounded in our commitment to client service — our team aims to be a trusted partner and as fiduciaries, 
our clients’ interests and objectives are at the center of everything we do. Our approach brings together the real-world 
experience of our people and our dedication to creativity and critical thinking in order to empower our clients to meet their 
goals. For more information, please visit www.MarquetteAssociates.com.


